








Key Performance Indicators

»» EFFECTIVENESS INDICATORS

2006-07  2007-08  2007-08
Actual Target Actual  Reasons for Significant Variance

Area of commercial and industrial land per capita per corridor:
— Eastern Sector — Commercial per capita 12.6m? 12.4m? 12.1m2
— Eastern Sector — Industrial per capita 82.4m2 82.1m2 79.7m?
— Inner Sector — Commercial per capita 34.5m2 33.1m? 33.2m2
— Inner Sector — Industrial per capita 14.2m? 14.9m? 13.5m2
— Middle Sector — Commercial per capita 22.0m2 22.1m? 21.4m?
— Middle Sector — Industrial per capita 61.7m? 61.7m? 59.6m?
— North West Sector — Commercial per capita 455m2  455m2  39.5m2
— North West Sector — Industrial per capita 68m2  68.0m? 65.7m?
— South East Sector — Commercial per capita 14.9m? 15.0m2 14.5m?
— South East Sector - Industrial per capita 63.8m2  63.8m2 62.1m?2
— South West Sector — Commercial per capita 25.5m2  25.5m? 24.9m2
— South West Sector — Industrial per capita 185m2  185.0m2  180.3m?2
— Perth Metropolitan Region — Commercial per capita 26.7m2  26.5m2 25.1m2
— Perth Metropolitan Region — Industrial per capita 74m? 74.1m? 71.6m?

10 The population data is based on the report Regional Population Growth, Australia, ABS, Canberra — Estimated Resident Population,
Statistical Local Areas, Western Australia.
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Key Performance Indicators »» EFFICIENCY INDICATORS

Average cost per policy hour for integrated Service 4: Integrated Land and Transport Policy Development

land and transport policy development

This service contributes to the achievement of the agency outcome, integrated land use and transport systems that facilitate economic

2007-08 e ensuring flexibility to meet the demands of a changing economy and market environments;
Target e maximising the use of existing infrastructure rather than incurring the costs of greenfields infrastructure with its resulting impact on
home affordability; and
e enabling commuter access to industrial centres and to the services and goods they require.

$68.30 o $73.46 | $75.27 development, by shaping the pattern of development and influencing the location, scale, density, design and mix of land uses through:
| e creating a more efficient urban form which reduces trip times, numbers and costs;
| e improving freight access to key terminals, improving freight flows and increasing competitiveness through reduced costs;
| e reducing the costs associated with road trauma by enhancing the accessibility and safety of public transport systems;
| e providing for the efficient distribution of goods and services to business and the community;
|

2005-06 2006-07 2007-08
Actual

2007-08 2007-08
Key Efficiency Indicators Target Actual  Reasons for Significant Variance

Average cost per policy hour for integrated land $75.27 $73.46
and transport policy development
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Office Locations

>)



Metropolitan Offices

Joondalup

Hillarys

Warwick Whiteman Park

Morley Midland

East Perth
City West

" O’Connor

Fremantle Fishing S&LLCLELLE
Boat Harbour

Welshpool

Willagee Kelmscott

Rockingham

Albert Facey House
Phone: 08 9264 7777
Facsimile: 08 9264 7566
469 Wellington Street
PERTH WA 6000

Postal Address

469 Wellington Street
PERTH WA 6000

Murray Street

Phone: 08 9216 8000
Facsimile: 08 9216 8001
441 Murray Street
PERTH WA 6000

Postal Address

GPO Box C102
PERTH WA 6839
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Midland

Phone: 08 9347 5000
Facsimile: 08 9347 5001
1 Midland Square
MIDLAND WA 6056
Postal Address

PO Box 1575
MIDLAND WA 6936

Fremantle

Phone: 08 9216 8999
Facsimile: 08 9216 8979
1 Essex Street
FREMANTLE WA 6060
Postal Address

PO Box 402
FREMANTLE WA 6959

Hillarys

(Marine services)
Phone: 9448 7544
Hillarys Boat Harbour
HILLARYS WA 6923
Postal Address

PO Box 410
HILLARYS WA 6923

Public Transport Centre
Phone: 08 9216 8000
Facsimile: 08 9216 8001
West Parade

EAST PERTH WA 6004
Postal Address

GPO Box R1290
PERTH WA 6844

Fremantle Fishing Boat
Harbour (Marine services)

Phone: 9431 1000
Facsimile: 9431 1030
8 Capo D’Orlando Drive
FREMANTLE WA 6160
Postal Address

PO Box 37
South Fremantle WA 6162

Whiteman Park
(Planning services)
Phone: 9209 6000
Lord Street
WHITEMAN WA 6068
Postal Address

PO Box 178
Midland WA 6056

170



Country Offices

Kununurra

Broome

Karratha

Tom Price

Newman
Paraburdoo

Onslow
Exmouth

Carnarvon

Geraldton

Kalgoorlie
Boulder

Jurien Bay

Perth Norsemapg

Mandurah
Pinjarra
Bunbury
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Peel

Mandurah
(Licensing and marine
safety services)

Phone: 13 11 56

Facsimile: 9581 5115
Pinjarra Rd Cnr Ranceby Ave
MANDURAH WA 6210
Postal Address

PO Box 3102

MANDURAH WA 6210

Gascoyne

Carnarvon
(One Stop Shop)

Phone: 9941 1830
Facsimile: 9941 1067

Carnarvon Boat Harbour
Boat Harbour Road
CARNARVON WA 6701

Postal Address

PO Box 775
CARNARVON WA 6701

Goldfields/Esperance

Esperance
(Licensing services)

Phone: 9071 6891
Facsimile: 9071 6892

53 The Esplanade
ESPERANCE WA 6450

Postal Address

PO Box 2255
ESPERANCE WA 6450

Mandurah

(Planning services)

Phone: 9586 4600
Facsimile: 9581 5491

Unit 2B, 11-13 Pinjarra Road
MANDURAH WA 6210

Postal Address

Unit 2B, 11-13 Pinjarra Road
MANDURAH WA 6210

Carnarvon

(Ningaloo Sustainable
Development Office)

Phone: 9941 3559

Facsimile: 9941 4704

Shop 5, Carnarvon Business Centre
Cnr Robinson St & Camel Lane
CARNARVON WA 6701

Postal Address

PO Box 981
CARNARVON WA 6701

Kalgoorlie
(One-stop shop)

Phone: 9022 5999
Facsimile: 9091 6288

Unit 4, 35 Brookman Street
KALGOORLIE WA 6430

Postal Address

PO Box 10412
Kalgoorlie WA 6430

Pinjarra

(Licensing and marine
safety services)

Phone: 13 11 56

Murray House

14 James St (Cnr Murray St)
PINJARRA WA 6208

Postal Address

Murray House
14 James St (Cnr Murray St)
PINJARRA WA 6208

Exmouth
(One Stop Shop)

Phone: 9949 2079
Facsimile: 9949 2078

SES Building

Corner Payne and Riggs Streets
EXMOUTH WA 6707

Postal Address

PO Box 220
EXMOUTH WA 6707
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Country Offices (continued)

Great Southern

Albany
(One-stop shop)

Phone: 9892 7333
Facsimile: 9841 8304

178 Stirling Terrace
Albany WA 6330

Postal Address
PO Box 1108
ALBANY WA 6331

Pilbara

Karratha
(One-stop shop)

Phone: 9185 6100
Facsimile: 9143 1288

SGIO Building
3-5 Welcome Road
KARRATHA WA 6714

Postal Address

PO Box 429
KARRATHA WA 6714

Broome

(One-stop shop)
Phone: 9192 0200
Facsimile: 9193 5651

Old Kennedy Store
9 Napier Terrace
BROOME WA 6725

Postal Address

PO Box 1993
BROOME WA 6725

South West

Bunbury
(One Stop Shop)

Phone: 9792 6666
Facsimile: 9792 6600

24 Wellington St
BUNBURY WA 6230

Postal Address

PO Box 2247
BUNBURY WA 6231
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Kimberley

Kununurra
(Crown Land)

Phone: 9168 0602
Facsimile: 9168 0600

Cnr Messmate & Bandicoot Dve
KUNUNURRA WA 6743

Postal Address

PO Box 630
KUNUNURRA WA 6743

Bunbury

(Planning services)

Phone: 9791 0577
Facsimile: 9791 0576
Sixth Floor, Bunbury Tower
61 Victoria Street
BUNBURY WA 6230

Postal Address

Sixth Floor, Bunbury Tower
61 Victoria Street
BUNBURY WA 6230

Mid West

Geraldton
(One-stop shop)
Phone: 9956 0111
Facsimile: 956 0130 (licensing)
9956 0131 (transport)
9956 0132 (land use planning)
65 Chapman Rd
Geraldton WA 6530

Postal Address

PO Box 6
Geraldton WA 6530

Bunbury

(State land services)
Phone: 9791 0836
Facsimile: 9791 0835
Sixth Floor, Bunbury Tower
61 Victoria Street
BUNBURY WA 6230

Postal Address

Sixth Floor, Bunbury Tower
61 Victoria Street
BUNBURY WA 6230
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Licensing and Vehicle Examination Services

Metropolitan Area

West Perth

(Licensing services)

Suite 42 — 44,

102 Railway Parade

Cnr Troode and Plaistowe Mews
City West WA 6005

Postal Address

Suite 42 — 44,

02 Railway Parade

Cnr Troode and Plaistowe Mews
City West WA 6005

Kelmscott
(Licensing and vehicle
examination services)

34 Gillam Drive
KELMSCOTT WA 6111
Postal Address

34 Gillam Drive
KELMSCOTT WA 6111
CARNARVON WA 6701

East Perth
(Vehicle examination services)

Cnr Bronte Street
and Plain Street
EAST PERTH WA 6004

Postal Address

20 Bronte Street
EAST PERTH WA 6004

Midland

(Licensing services)
Midland Shopping Centre
Cale Street

MIDLAND WA 6056

Postal Address

Midland Shopping Centre
Cale Street
MIDLAND WA 6056
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Willagee

(Licensing services)
Cnr Stock Road

and Leach Highway
WILLAGEE WA 6156

Postal Address

Cnr Stock Road
and Leach Highway
WILLAGEE WA 6156

Midland
(Vehicle examination services)

11 Victoria Street
MIDLAND WA 6056
Postal Address

11 Victoria Street
MIDLAND WA 6056

Joondalup
(Licensing services)

65 Boas Avenue
JOONDALUP WA 6027
Postal Address

65 Boas Avenue
JOONDALUP WA 6027

Morley
(Licensing services)

63 Russell Street
MORLEY WA 6062
Postal Address

63 Russell Street
MORLEY WA 6062
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Licensing and Vehicle Examination Services

Metropolitan Area (continued)

0’Connor Rockingham

(Vehicle examination services) (Licensing services)

Cnr Stock Road Unit 2 Commerce House
and Stockdale Road 3 Benjamin Way
O'CONNOR WA 6163 ROCKINGHAM WA 6168
Postal Address Postal Address

Cnr Stock Road Unit 2 Commerce House
and Stockdale Road 3 Benjamin Way
O'CONNOR WA 6163 ROCKINGHAM WA 6168

People with Disabilities

If you are deaf or have a hearing or speech impairment please
call 13 36 77 and quote the number you want.

TTY access for people with a hearing impairment:

Fremantle office TTY 08 9430 6263
Licensing information TTY 08 9216 8484
Planning & land administration services TTY 08 9264 7535
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Warwick

(Licensing and vehicle
examination services)
37 Eddington Road
WARWICK WA 6024

Postal Address

37 Eddington Road
WARWICK WA 6024

Welshpool

(Licensing and vehicle
examination services)
21 Murray Road South
WELSHPOOL WA 6106

Postal Address

21 Murray Road South
WELSHPOOL WA 6106
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